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A, Introduction/Client History

SYNERGY SYSTEMS, SALES & SERVICES CORP.

Synergy today represents the following foreign companies:

Gerber Technology, Inc. (GTI) – A garment manufacturing automation specialist utilizing Hewlett Packard computer systems as its platform and GTI proprietary software and equipment.

Takaoka Co., Ltd.- Manufacturer of automated fabric-spreading machines.

Svegea of Sweden- Svegea of Sweden manufactures a wide range of collarette band cutting machines, from the manual model 50 to the high productivity/no waste fully automatic model 300 SE.

Svegea’s line includes semi and fully automatic Strip Cutting machines as well as complete Bias cutting systems.

OGM Turners – OGM Turners are made from Denmark. Can turn knitwear – sportswear pants- jeans – duffel bags- backpacks-cushions-pillowcases-mailbags-shopping bags-airbags etc., quickly and easily, including heavy weight items.

SYMATEX – Clean Factory System

-SYMATEX develops and manufactures waste handling equipment specifically for textile companies and has therefore acquired great expertise within this field.

Veith System

-Manufacturers of Pinning Table made from Germany.

Reliable Factory Supply

-Pattern Tacker and Staples

Z-Laser

-Industrial laser alignment systems for manufacturing processes.

COMPANY HISTORY

Synergy Systems, Sales & Services Corporation was incorporated in May, 1986 primarily as a trading company geared towards both the garments and electronics export/import industries. Its Directors came from the garments and/or computer sectors. In its first three (3) years of operations, it traded in both garments and computer related products (such as chip sets, CPU’s, and monitors). As an offshoot of these trading activities, it also occasionally acted as consultants to foreign venture capitalists who were interested in setting up facilities and/or operations in the garments and electronics industries in the Philippines.

In late 1988, Synergy Systems evolved into a sales and service company necessitated by its eventual shift to system sales as opposed to its original trading of components and supplies. Synergy signed up agency and/or representation agreements with several computer hardware and software manufacturers whose products were designed for automation of manufacturing processes especially in the sewn products (apparel, bags, tents, etc.) industry.

In serving the manufacturing industry, Synergy Systems had to reinforce its service organization to ensured quick response to customers’ systems problems to avoid costly manufacturing downtime. Synergy’s competent staff of computer services and application engineers has therefore become the foremost marketing advantage of the company. Potential customers are readily convinced because of the strong after sales service.

Today, Synergy Systems is a full fledged sales and service organization that continues to offer consultancy services to the sewn products manufacturing industry. Synergy continuously trains and upgrades the skills of its engineers to maintain its position in the forefront of computerization technology. Synergy therefore also has spun-off into servicing PC’s and servers of other computer vendors who have nominated Synergy as their service providers.

BUSINESS PROFILE

Synergy Systems today has an average annual sales and service turnover of PhP30,000,000 with system sales accounting for 60% of the amount. The service organization maintains over 500 computerized and/or computer installations among its over 156 major customers both in the Philippines and Saipan.

Synergy therefore is in a position to act as supplier and wholesaler to the computer retail industry because of its wide base of installations and resources.

Synergy’s training programs also places trained system operators and service personnel among its clientele- and even with its co-agents in other countries. Synergy therefore continues to train able systems operators, Application Engineers, Marketing Specialist and Service Engineers in excess of its internal requirements as a pool for its customer base.

SERVICE CAPABILITY

Synergy’s Service Department is fully equipped to service and repair systems up to the board level. Its array of oscilloscopes, signal generators, probes and testers can diagnose hardware from the power supply to the main board.

Synergy’s Service and Applications Engineers have experience in all forms of PC’s (HP, IBM, Compaq, AST, etc.) and peripherals such as Textronix color printer, Canon Bubble Jets and HP Ink Jets, Epson Scanner/printers, Numonicas, Wacom and Summa Graphics digitizers to name a few.

Both its Service and Applications Engineers were trained by GTI. Training updates are regularly conducted by GTI (at GTI Headquarters or Regional Offices) to ensure up to par and up to date performances of Synergy’s Engineers. The same Engineers are also well versed in Novell, Windows NT, and SCO UNIX.

Synergy now has 5 regular Service Engineers, 1 Computer Technician and 3 Applications Engineers (software and Operating Systems Specialists). This includes a Novell certified engineer.

C. Objective of the Client


According to our interview, our client is having trouble with the high workload of keeping track of data related to raw materials. And their record retrieval usually takes up much of their time. And because of that, the client believes that a database would ease up their work. They also want to systemize the ordering of raw materials. 

D. Scope and Limitations
The database will only monitor the company’s inventory system, which includes the items, products, parts and their suppliers.

E. Definition of Terms 

GTI-

F. Methodology

Participants

The researchers gathered the necessary information by conducting an interview with Ms. Doty Euden, the sales coordinator of Synergy Systems Inc.

Instruments and Procedures

The researchers were able to gather the necessary information by conducting an interview in the client’s office. This is where they were able to know and analyze the needs of the database that they will do for their client. During the interview, the researchers also requested for copies of related documents from the client. Through this, the researchers were able to formulate a database concept design. The interview was recorded in audio format.

Transcript of Interview

(paste transcript of interview)

III. Cost Benefit Analysis

The system is a very efficient and effective tool for monitoring and organizing an inventory system. Through this database system, workload would be reduced when dealing with data.

IV. System Design & Analysis

A. Proposed ERD
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B. Normal Form

V. System Design

Hardware Requirements and Specifications

Minimum:

Intel P3 500mhz

256mb PC133 

Nvidia Geforce4 MX 440

40gb IDE HD

CD-Rom 52x

Recommended:

Intel P4 3.7 Extreme

3GB DDR533 memory

ATI Radeon X850XT

80gb 7200rpm SATA

DVD-Rom

Enermax 450w PSU

Altec Lansing ACS221 

Software Requirements and Specifications

Microsoft Windows XP

Microsoft Office XP

Microsoft Access

Screen Layout
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